
 

 

  

Welcome to the Library and 

Knowledge Services newsletter. 

Our newsletter will keep you up to 

date with resource and service 

developments as well as news from 

our team members.  

 
 

What is health literacy? 

July / August 2019 Issue no. 2 

Library and Knowledge Services 

Newsletter 

Contact details 
 

Grantham 01476 464321 
library.grantham@ulh.nhs.uk 

 
Lincoln 01522 573952 

library.lincoln@ulh.nhs.uk 
 

Pilgrim 01205 445272 
library.pilgrim@ulh.nhs.uk 

 
Clinical Librarian Service 
clinical.librarian@ulh.nhs.uk 

 
Linda Kalinda, Head of Library and Knowledge 

Services 01522 573940 
linda.kalinda@ulh.nhs.uk  

@ULHTLKS 
 

“Health literacy refers to the personal 
characteristics and social resources 

needed for individuals and communities 
to access, understand, appraise and use 

information and services to make 
decisions about health. Health literacy 
includes the capacity to communicate, 

assert and enact these decisions.” 
World Health Organisation, 2015 

https://gateway.euro.who.int/en/themes/health-
literacy/ 

 
 

 

Health Information  
Week (1st - 7th July) is  
a national multi-sector  
campaign to promote  
high quality information  
for patients and the  
public. You can follow  
the campaign on Twitter using #HIW2019.  
 
 
We are supporting Health Information Week with this 
Health Literacy edition of our newsletter.  
 
 
In this edition: 

 What is health literacy? 

 Why is health literacy important? 

 Supporting and improving health literacy 
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Supporting and improving health literacy 

Why is health literacy important? 

   A British Journal of General Practice article by Rowlands et al (2015) 
   found that 43% of people did not understand the text component of  
   health information and 61% of people did not understand the text and 
   numeracy components of health information.  
 
The researchers concluded that health information in England is too complex for the skills of 
a significant proportion of the population. Those who are at the highest risk of poorer health 
(such as those from black and minority ethnic groups and those with low-income, low status 
jobs) are more likely to have low health literacy.  
 

@ULHTLKS 
 

    Health Education England’s Health Literacy “how to” guide shares 
    practical tools and techniques that you can use to support  
    patients with low levels of health literacy. 
 
    The guide includes best practice information about verbal and 
    written communication. 
 

Top tips for creating written information 
(From the Policy for the Development of Written Patient Information, ULHT, 2013) 

 

 Use plain language and avoid jargon and acronyms. 

 Be respectful and sensitive by avoiding the use of humour (as this is subjective) and 
stereotypes. 

 Use short sentences – in general no more than 15 to 20 words long.  

 Divide up text using questions and answers. 

 Summarise and / or use bullet points to reinforce information 

 Use the Simple Measure of Gobbledygook (SMOG) calculator to measure the 
readability of your information. The SMOG calculator estimates the years of education 
needed to understand a piece of writing. 

 
 
 Websites that produce good quality, accessible information 

 
NHS  
www.nhs.uk  
 

NHS Behind the Headlines  
www.nhs.uk/news 

Patient  
https://patient.info/health 

Healthcare charities (e.g. 
Macmillan Cancer Support or 
Diabetes UK) 

 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4439828/
https://www.hee.nhs.uk/our-work/health-literacy
https://www.learningandwork.org.uk/SMOG-calculator/smogcalc.php
http://www.nhs.uk/
http://www.nhs.uk/news
https://patient.info/health
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This infographic highlights eight simple steps that people can follow in order to assess the 
reliability and trustworthiness of a piece of information. 

Created by The International Federation of Library Associations and Institutions (IFLA) 
 

If you would like any help with finding good quality sources of information or with appraising 
information our Clinical Librarian service is here to help. 

 
Literature searches and training sessions are available for all staff to help support your 

information literacy skills. 
 

For more details contact clinical.librarian@ulh.nhs.uk  
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